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Declaration in regards to the use of Floranet

Name of company


: _______________________________

Street and house number


: _______________________________

Zipcode and Town/City


: _______________________________

(Main) administration number company
: _______________________________

Aalsmeer administration number 
: _______________________________

Consecutive administration numbers*
: _______________________________

Email address(es) for confirmation
: _______________________________

In this legally represented by:

Name




: _______________________________

Function




: _______________________________

Signature




: _______________________________

Date




: _______________________________

Herewith declares:

That he/she wishes to make use of:

0
Floranet only

0
Floranet inclusive Notanet (Notanet will provide you your daily and weekly statements and is at this moment only available at Rijnsburg)

0
I also use TeleVBA

(please mark you choice above)

The user herewith declares to have received the general terms and conditions and current subscription rates and fees for the use of Floranet, and agrees to these.

* If you want to use one access code to be able to access information on more than one administration number of your company, you can enter the administration numbers concerned here. However, you must list one administration number above as being the main number. 

Incomplete, incorrect or ambiguously filled in forms will not be accepted for processing.

Forms can be faxed to 0031 71 409 49 00
Note! You will receive a confirmation by e-mail! 

General terms and conditions for the use of Floranet

Section 1

Definitions:

In these general terms and conditions, 

FloraHolland:

is taken to refer to the Cooperative Flower Auction FloraHolland U.A.

Floranet:

is taken to mean the internet site operated by FloraHolland to show transaction and historical details of certain transactions that have taken place via certain administration numbers and the strategic information and daily information on transactions that have taken place at FloraHolland generally.

User:

is taken to mean the company that by signing the declaration in regards to the  use of Floranet has indicated it wishes to make use of Floranet.

Access code:  
is taken to mean the code that the user has received from FloraHolland to gain access to the Floranet service.

Auction hours:
is taken to mean the period from the start of auctioning at the location concerned to an hour after the ending of auctioning at that location.

Non-auction hours:
The hours outside auction hours.

Section 2

Subscription:

Subscribing to the Floranet service is done by providing FloraHolland with a completely filled in and signed declaration for the use of Floranet. The subscription takes effect from the moment that FloraHolland receives this declaration. FloraHolland will provide the user with a user's code as soon as possible after receipt of the declaration.

Section 3

Use:

1. Via Floranet, the transaction and historical details of transactions that have taken place via certain administration numbers, and the statistical information and daily information of transactions that have taken place at FloraHolland can generally be called up. Per administration number, the information is accessible only to those who have an access code that is linked to that particular administration number.  The aforementioned statistical information and daily information can, in principle, be called up via every access code. All this can be called up with due regard to the provisions of these general terms and conditions, if and in sofar that this is legally permitted in respect of third parties.

2. The access code for Floranet is personal and cannot be transferred to others. Allowing others to use the access code gives FloraHolland the right to stop allowing the subscriber to use Floranet with immediate effect, without having to reimburse subscription fees already paid. FloraHolland is then also entitled to recover any possible damages from the user. The user is at all times responsible for what happens with his access code, including unauthorised use of this code.

3. If it turns out to be necessary for the proper operation of a user's business that a third party is allowed to use the user's (subscriber's) access code, this third party can be authorised, contrary to the second sentence of the previous paragraph, to use the subscriber's access code, under the same terms and conditions and only after prior permission in writing from FloraHolland. 

4. A user can only register for the Floranet service for the purpose of obtaining information about an administration number that doesn't belong to him if this user provides one of his own administration numbers as the main number, and presents FloraHolland with written authorisation from the owner of the administration number allowing him to do this. The owner of the administration number can withdraw the aforementioned authorisation at all times, as a result of which the user will lose the right to access information relating to this particular administration number.

5. Any information called up by the user is solely for his own use, unless this information has already been made public legally by other means. The user is explicitly prohibited from providing third parties with information that has not been made public (yet) in any shape or form. Any breach of this prohibition gives FloraHolland the right to make it impossible for the user to continue to use Floranet, with immediate effect, and without having to reimburse subscription fees that have already been paid. FloraHolland will then also be entitled to recover any resulting damages from the user (subscriber).

Section 4

Availability:

1. The Floranet service is, with due regard for the provisions of section 5, available during as well as outside auction hours.

2. FloraHolland strives to make transaction and historical details available via Floranet within 10 minutes after the auction moment.

Section 5

Maintenance/fixing system failures:

1. Maintenance on the web server will only take place by or at the request of FloraHolland.

2. Preventive maintenance will, as much as possible, take place outside auction hours.

3. FloraHolland will make every effort to solve any web server problems as quickly possible. This means that if such problems occur during auction hours, they will also be fixed during auction hours.

Section 6

Reporting failures:

1. If the user is unable to get access to the Internet, he must report this to his internet service provider. 

2. If there is no information available in regards to a particular administration number outside auction hours, and for no good reason, the user must report this to E-Services of FloraHolland location Rijnsburg, telephone 0031 71 409 4020.

Section 7

Subscription costs/fees:

1. The user will pay FloraHolland an annual subscription fee. This subscription fee must be paid for a whole calendar year and is payable in one time and in advance.

2. At the start of the subscription, the subscription fee must be paid for the complete year in question. FloraHolland is entitled to charge the user the subscription fee payable for the current year immediately after the start of the subscription.

3. FloraHolland will also charge a separate fee for each summary (of transaction details) that a user has called up. The user will be invoiced for these charges afterwards on a monthly basis.

4. The subscription fees and other charges that apply at the time of the user registering are shown in the appendix to the declaration in regards to the use of Floranet. FloraHolland has the right to change these charges and fees once every calendar year. FloraHolland will adequately inform users of any such changes.

5. FloraHolland has the right to deduct the fees and charges that this section refers to from the user's account, in which case they will appear in the user's weekly statement. 

Section 8

Changes:

1. FloraHolland has the right to change the general terms and conditions.

2. Users will be informed of any change in the general terms and conditions that will lead to vital difference(s) in the agreed Floranet service, at least one month before such change takes effect. In that case, the user has the right to terminate his subscription to the Floranet service with immediate effect. However, the user's right to terminate his subscription because of what is determined in this section will lapse the moment that the change takes effect.

Section 9

Liability:

1. FloraHolland in no way accepts liability for transaction details that have been changed or removed or were not available in time and/or were shown incorrectly, unless this was the result of deliberate action on the part of a FloraHolland employee.

2. FloraHolland is not liable for the consequences of failures in the data/telecommunications infrastructure (including software), unless the failure was caused intentionally or the result of gross negligence of a FloraHolland employee.

3. FloraHolland will never be held liable for indirect damage.

Section 10
Indemnification:

The user indemnifies FloraHolland against claims from third parties resulting from actions or failures on the part of the user that breached the general terms and conditions, any additional rules for the use of the Floranet service, and/or Dutch laws and regulations.

Section 11
Permission for the use of information:

By signing the declaration in regards to the use of Floranet, the user - and in sofar that this might prove necessary - gives permission for the use of his transaction details for the Floranet service, as described in section 3 paragraph 1.

Section 12
Duration of subscription:

The subscription to the Floranet service takes effect the moment that the signed declaration in regards to the use of Floranet has been received by FloraHolland, and it will remain current until the end of the calendar year. At the end of each calendar year, the subscription is renewed automatically for a period of one year, unless either the user or FloraHolland has given notice of termination, in writing, at least one month before the end of the calendar year.

Section 13
Bankruptcy/suspension of payment:

The subscription will be deemed to have been terminated forthwith, without the intervention of a court, if or when the user or FloraHolland is declared bankrupt or has applied for a moratorium (suspension of payment).

Section 14
Barring user/terminating subscription:

1. FloraHolland has the right to bar a user - temporarily or otherwise - from using Floranet or unilaterally terminate his subscription if or when the user breaches the provisions of the general terms and conditions, additional rules and/or  Dutch laws and regulations. The user will then not be entitled to reimbursement of subscription fees that have already been paid.

2. If the user abuses or attempts to abuse the system and/or electronically breaks into the system (hacking), FloraHolland will have the right to immediately bar the user from using Floranet and to unilaterally terminate his subscription to the service. The user will be wholly responsible for all damage resulting from the abuse or electronic break-in and will not be entitled to reimbursement of subscription fees that have already been paid.

Section 15
Applicable law/disputes:

1. The legal relationship that is created between the user and FloraHolland as a result of signing the declaration in regards to the use of Floranet, is subject to Dutch law.

2. Disputes resulting from the legal relationship mentioned in paragraph 1 will be dealt with by the District Court in The Hague.

Charges for supplying information via Floranet:

	Description
	Period
	Amount

	Subscription
	per calendar year
	€ 75,00

	Fee for daily details of grower
	per summary
	€ 0,08

	Fee for grower's history (detail)
	per summary
	€ 0,16

	Fee for FloraHolland history (all locations)
	per summary
	€ 0,16

	Fee for FloraHolland daily details (all locations)
	per summary
	€ 0,16


The amounts shown above are in euros, excluding VAT, and are applicable from 

January the 1st , 2008.
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